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A recent clarification from the Minnesota Board of Veterinary Medicine outlined when veterinary clinics 
can and cannot dispense prescription medications and diets. As a licensed clinic in Minnesota, Grand Ave-
nue is required to follow these laws, even though some clients may find them inconvenient. 
 
• When a patient requires a prescription medication, GAVC can either:  

1) Dispense that medication directly from the clinic pharmacy 
2) Fax the script directly to a pharmacy requested by the pet owner 
3) Email the script directly to a pharmacy requested by the pet owner 
4) Approve a script via an online portal set up by the pharmacy (i.e., Chewy.com or 1-800-

PetMeds) 
 

• Written scripts may not be given to pet owners. They must be sent directly to the pharmacy. 
 

• GAVC may fill prescriptions from other veterinary clinics (in which cases GAVC is serving as a 
“pharmacy”) only when the following conditions are met: 
 

1) The non-GAVC veterinary facility provides the script to GAVC in written form directly (via 
electronic communication or by fax). 

2) The veterinarian must sign the script. 
3) If the medication is a controlled drug, the veterinarian’s license number must be on the script. 
4) GAVC must have a valid veterinarian-client-patient relationship with the owner and patient, 

meaning the animal must have been examined at GAVC within the past 12 months. 
 

If the above conditions are not met, then GAVC is serving in the transaction exclusively as a pharmacy 
and, because we do not have a licensed pharmacist on staff, would be in violation of state pharmacy 
law by filling this prescription. 


